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—.  &HEN

1.1 &g

OVIS J& % Openview 1% 52 22—, W] LA i 45 28— 4% Windows/Unix/Linux k45
ey BUEEE. WEB M AT R0 R 4

OVIS 1] 5 [ i {5 18 R G A Ml I X SR IR, OVIS st i,
T I S R S A SR, A A TR R S e b A, RO B A AL L
JITA TR A IS T AR AR s 0 A7 5 1

OVIS-MERIFIM RS, WEMPCHARF S, NHWRITE, % T IH Openview 1
‘BEM, W 0oVO. OVSD. NNM ALK,

OVO-OVSD- M i {5 i - NNM-OVO-OVIS-M & i {5 R C e M H T RN £
FRBUANV A DR TIE 81 v A7 b AR SRR A B ) |49 — S TR P 4 R
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12 JEREE

< OVIS610 For Windows
> RS IFRERR V2.2 (SMS Alert System Standard Edition V2.2) / M4 %15 0

kiR V3.2 (SMS Alert System Enterprise Edition V3.2)
13 REWRE

Windows 2000 (SP1 5% /5); Windows XP; Windows 2003 Server

L 2

€ Microsoft 11S5.0
€ Microsoft Internet Explorer 6
L 4

.NET Framework 1.1
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‘You must have Adobe Acrobat
’A‘s- L
- 'm Reader to view some of these

documents.

hp OpenView

internet services

what's new
release notes
contact us

L T T T R R T T S

exit

install internet services
nnm for Windows integration
operations for Windows integration
new Probe Builder for internet services
user's reference guide

A

invent

Bl HALRAE, TRt

i'..}!r" hp Open¥iew Internet Serwvices Install Nenu

Product Selection

Produck/Component

hp Openview inkernet services

hp reparting components

hp graphing components

Microsoft SOL Server Deskiop Engine
Microsoft C Runtime libraries

hp licensing components

Select the products that you would like installed on this syskem,

Status

Action
Install
Install
Install
Install
Install

Inskall

[ < Back l [

Mext =

I [ cancel |

B2 Akt dr

FEAE NS TPH LRSI H s “HPOV_IOPS” A1 “HPOV_reports”.
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i'e!rl' hp Open¥iew Intermet Services — InstallShield

Requirements Summary
Please review the report below Far errors and warnings For this installation.
A
<< Install Requirements »ririiisy
%% Internet Serwvices Install Eequirementsz and Warnings skx
bpplication Protection Check:
#4% WARNING %%
The IIS Application Protection on one of the cr
directories of the default web zite is not =zet
“Low (IIS Proceszs)” on thiz system. The instal
will set the IIS Application Protection to “Low
on the following wirtual directories during the
J/ (Default Web Site Home Directory) , JHPOV_IOF
and SHPOV_reports v
] <Back [ ek = ] [ Cancel

B3 AR ERRFEER

hp Open¥iew Internet Services — InstallShield

MSDE 'sa’ Password Warning

Plzase read the Follawing warnings regarding the use of Microsaft SQL Server Daskkop ,.-,:h
Engine with this product on your swstem, -

Please secure vour S4 login accounk with a non-MULL password, IF vour SOL SA account is
nat password-protected, vou effectively have no security and can be affected by worms
and ather exploits,

(%11 do not want a blank password, sst password:

Enter 'sa' password |**

Confirm 'sa' password |**

(O Ianare the security threat warning, leave the password blank,

< Back ] [ ek = ] [ Cancel i

B4 AR AR P BE

Internet Services — InstallShield Wizard

License Agreement

Flease read the following license agreement. carefully,

ATTENTION: UPON PURCHASE OF AND PAYMENT FOR THE SOFTWARE ~
LICENSE, USE OF THE SOFTWARE |15 SUBJECT TO THE HP SOFTWARE
LICENSE TERMS SET FORTH BELOW. USING THE SOFTWARE INDICATES

YOUR ACCEPTANCE OF THESE LICENSE TERMS. IF YOU DO NOT ACCEPT
THESE LICEMSE TERME, YOU MAY RETURN THE SOFTWARE FOR A FULL
REFUMND. IF THE SOFTWARE IS BUNDLED WITH ANOTHER PRODUCT,

YOU MAY RETURN THE ENTIRE UNUSED PRODUCT FOR A FULL REFUND

HP SOFTWARE LICENMSE TERMS

Upan purchase of and payment for the appropriate software license, the -

(1 accept the kerms in the license agreement

&1 do not_accept the terms in the license agres
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B5 AR

i'-‘% Tomcat Servlet Container Configuration

Tomcat Servlet Container Configuration
Plzase enter part numbers far Tomecat Serviet Conkainer Configuration ko use.

One or more of the default port selections For the Tomcat Serviet Container Configuration
are in use by other applications. Flease select alternate ports,

Part ko use For HTTP (OYIS Dashboard) [Boar]

< Back ] [ Mexk = ] [ Cancel

B 6 % E OVIS Dashboard 1% f 843% &

i'-_% hp Open¥iew Internet Services — InstallShield

Destination Folders "
=

Click Mext to install ko these folders, or click Change to install to different Folder,

@ Install hp Openiiew Internet Services to:

C:\Program Files\HP Opentiew),

@ Install hp Openview Internet Services Data bo:

C:\Program FilesiHP OpentiewiData)

[ < Back. f Mext= [ Cancel ]

B7 XEBEZEHPZ, 2F “Next” Fi2%

hp OpenView internet services — InstallShield W.

Installing hp Open¥iew internet services

The program features you selected are being installed.

Flease wait while the InstallShisld Wizard installs hp Openview inkernet
services. This may take several minutes.

Status:
Copying new files

File: remote_probes_install.exe, Direckory: C\Program Files...: 48607344

Cancel
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B8 RHE

i'e!rl' hp Open¥iew Intermet Services — InstallShield Wizard E|

InstallShield Wizard Completed

The Installshield Wizard has successfully installed hp Openview
Inkernet Services, Click Finish to exit the wizard,

B9 ZRARIA

OVIS ARG E TG, Exdt NEH# i, ik 10 Fis.

Internet Serwices C guration Hanager
File Edit View Action Tools Help

R E A\ 7

= Customers Service Agreements | Service Groups Service Targats
= @ wew smsalert en

= ([ Service Groups
= @ PING waw. smsalert. cn
=[] Service Targets
. smsalert, en [64] Service Group | Service | Host | Port | Target Information Targst Dizabled
SR Service Objectives SLFING www. snzalert. en ICWE wiw, smsalert.cn 0 B4
== AVATLABILITY
=11 Frobe Locations
# Local Systen
(I Service Level hgreements
= www. kingbase, con. en
(1] Sarvice Groups
(1] Sarvice Level hAgresments

(1 Status

Objectives Probes | DownTimes |

Customer: www. smsalert en Service Group' PING www. smsalert en

B100VIS EE R &
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22 BEEHMFRERM

7E OVIS BRI, %F “File” — “Configure”, i “Notification Templates”.

Internet Services Configuration Nanager [:||E|E|

Configuration Wizard

SLA Configaration Wizard

Hew » A1 Customers

Delete ¥ Customer Name | Bestricted Views

Save Probe Configaration

Mlarm Destinations

Hotification Templat
= TDashboard

Databaze 4
License
OVTA Measurement Server
' Restricted Views
Frobe Scheduling Options
Seript Frobe Metrics
Schedule DownTime
SLA Conformance Lewel
Tracing
Multiple User Options

Web Serwer Properties

[#F | 7

A11EERE B M

Hotification Templates

Template Hame i Template . .. J
Cancel
Help

add | Edit | Remove |

B12.54% “Add” HAndpiidse
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Hotification Template

Template Hame
[Email

Mezzage

|v Enabled

X

<SEVERITY > Fotification for

Customer: <CUSTOMER
Serwvice: <SERVICE>
Frobe: <FROBETIFE>
Location: <FROBESYS>

Hozt:  <HOST>
Target: <TARGET>

Time: <PSTIME>

i * Email [(SMTE) -

TP Server |53.215.75.158

Fort |25

l Mail Ta |supp0rt@smsalert. cn

Mail From |ovis@smsalert. erl

[~ Requires huthenticati.

(7 External Command

Help

| =1

Cancel

B 13 B W8

N T HRIE OVIS BEWS KRB WA A8 21 o A A5 T " HOARE I AT rhy, B A N 2

1) SMTP Huhik: P RE A5 10 BT AE AR 55 A% 558 = J7 MEAR AR 45 2% (14 1P Mtk o

2) il 25 (ERIA 25)
3)  EIRIEMEAMK A support@smsalert.cn
HESHWB T

Message: HBPFRIHR . A2 RFE SRS IINAE (W<HOST>) NARE, RGN

5 BN 2 A B AR AU . 25 I8 E] OVIS X b SCIMISCHE I, 77 B B R

T IE SR SR, HEFE AT 203074

A R R B R A T e o M BLELAS . 0 T3¢

Ff GB2312 Z NI ZR & 8 AR, AE B B E MR 1) 5 B 1E SORS 3N vl U] 574
M T THUE A 7RSI IESCARAR, EMEREE SRR AR 1

TFRATITFIITGDUN , M RARZ M, S am IS IR B VORI “ SFr 2 4 kL
ITFoR, B SCH] “RIRIESC” IITTOR, ol (o FH 1 R P M AL o
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Hotification Template &l

Template Hame
|Email [V Enabled

Mezzage

<CUSTOMER><SERVICE ><HOST »><TARGET »<ERROR_TNFO>

E * Email (SNTE) - = = = o, )

|5'MTP Server |55.215. 75188 Fort |25

| Mail Ta Isale@smsalert. cn

Mail From ]support@smsalert. cn

~ | Requires Authenticati.

I
l

7 External Command

B 14 ) 48 69 MR AFARAR

Requires Authentication: SMTP &1 5 ZAAIE

External Command: i F #Mii i & BUHIA

ISP 0 L 50 RS R B VR . PRI AT AAE e SE T, BEARH Y R ST, A
B G R Y B

Hotification Templates D<|

0

j'emplate Hame ; ]:Template Disabled J

e - Cancel

_.i External Seript £
Help

Flip

add Edit |  Remove |

B 15 4R 3R K B TR,

10
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2.3  1&E Customer

Internet Services Configuration Hanagerxr

File Edit ¥Yiew fction Tools Help

R il

'-f-:-D E.
D E
D Status |

i 1] Customers
Hew Cusiomer l -

Configuration Wizard ustomer Hame
SLA Configuration Wizard www. smsalert. en

Tree Sort 4

Customer Information
& Customer Hame
w Iwww. smzalert. cof LJ Cancel
Help

B 16%7 2 Customer

24 % E Service Groups

FEARGI R, PR BT H AR b T m] FHPE, AR 75752 Ping.

Internet Services Configuration EHanager

File Edit ¥iew Action Tools Help

R il F A W 7Y

=2 Customers J Service Agresments

Service Groug
E] www. smsalert. en
0 =

- D Service Level:
[+ 'ﬁ" www. kingbase. com.

www, smzalert. en

Configuration Wizard
D Status | oup

] Service J

Edit L

I

w.smsalert. en ICMP

Create Service Group

Service Group g
-]PING www. smsalert. ecn

Moni tored

B 17#F 2 Service Groups

11
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25 % E Service Target

Internet Services Configuration Hanager

Fi1le Edit ¥iew Action Tools Help

Qi E A S YL

= D Cuztomers Service Agreementz | Service Groups
= rﬁ‘ www. smsalert. cn

= E:l Service Groups
S @ PING www. =smsalert. cn

Customer; www. smealert. on

R [oervice Tarzet : . -
+-{{1] Sarvice Dbject Service Target Ho
+ D Probe Locatior ert. on ICMF W

Configuration Wizard

[+ @ www. smsalert. en H
D Service Lewvel Agreem Edit g

= rﬁ‘ www. kingbase. com. cn
D Service Groups
D Service Lewel Agreements

D Status

ICEP - TCP/IP Availability (ping) Infora... [X|

Label [SMSALEET 0E |

Hoztname |www. smealert. on :_] Cancel

Humber of Requests 14
Help
Facket Size B4 brtes

B 18#7 & Service Target

2.6  %HE Service Objectives

Internet Services Configuration Nanager

File Edit ¥iew Action Teols Help

Qi E SR T

< D Customers Service Agreements | Service Group:
= ’ﬁ" www. smsalert. cn

= D Service Groups
= @ FIHG: www. smsalert.cn
: [+ D Serwvice Targets
erwlce Objectives -J Service]
+-[_] Probe Locations Hew Objectiw .cn ICHE
[+ @ www. smsalert. cn WEE
D Service Lewvel Agreement
2 ’ﬁ" www. lringbasze. com. cn Edit b
D Service Groups
D Service Level Agreements

D Status

Customer: www smsalert. ecn

y Service ixroup

Configuration Wizard

B 19472 Service Objectives
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Objective Information

Basic ] Advanced | Hotification

| F__>

T !
| o

fn triser al arm=f

Uze sliding Window

B arminss

hiration | 10 minute:

—Metric Enable Step Alarming
| AVATLABILITY = r |
Serwice Lewel

= Service Lewel Objective > |30 Fercent

A M arm Eange Units
Max Scale| 100 “Hormal | | > |98 Fercent

% B 1] » | Warning | » I'EIEI Fercent

f = || 1] > [ Miner [>[5 FPercent

r— Use hlst-:-rlcal basel1ne in au:lu:llhu:-n ta thresh-:-ld.s

Viclation

.-—m_,_

il -"i

| .> 1 Fercent
_ s 4 Percent

g0 percent
Window Si1ze

Objectiwe Actiwity Times
7 Klways mond tor

Messzage |ICMP Service for <TARGET?> is unawailable (<ERROE_INFO)

% Wonitor at specific times ¥ Monday v .S& urda}'
[v Tuesday
Start alarming | T:30:00 e W Wednesday
: z ¥ Thur sday
23:00:00 —_
Stop alarming | = it
[ Apply Objectiwve Only to SLis
Wi | FEEY

B 20 “Basic” #&R-F

1t “Basic”

Duration: A%,

METRAS T AT LA N G 1 B 5 AR bR 4
PR AR 2 R IsF T [ B

ZH. H:

Message: R (5 SN,  ILIE BRI BLAESRE B 1E R, B dfi<Message>72 .

Always monitor/Monitor at specific times:

S AAREAE

13

I 1 B

JAM===1

R FEMLPEN B2 Ah, FA



www .smsalert.cn

Objective Information

Bazic ] hdwanced Fotification l
Hotification Objectives
Severity Template Hame Template Type | Template D1, ..
A Major Email Email -
M Critical  Email Email =
ad | it |
wE | mm | | =R

B21 “Notification” &3 F

7t “Notification” LEIF of AT Lk BB LI ) F AR I IS4 o €73 04 “ Critical 7
“Major” W™ B KIFAE, W] TIPS I T B

14
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27 HESHKREFXIHEE

Configure Alarm Destinations

o Tt
[v Databaze [Blarms and WEM Integra
Cancel

[ SHMF Trap
=

~ : Help

O¥0 Integration

[ Default
[ Usze Froxy

Options
(_W Fnable Contimious ﬁ.larmingfi-] i

SHME Settings OV0 Settings
Trap Destination
| Prefix
Communi ty Hame Pori |
o
Frobe Statnzs Settings (owizstatus)
Hotification | ﬂ

& 22 Continuous Alarming
WHRAERE “Enable Continuous Alarming”, IR A AE Jo W 1) 57 81 63 45 24—k, St
HEFET “Enable Continuous Alarming”, T I BE Ry A fif ke, JUIAS S (1) 1) A 00 454
OVIS IR AR Z LTI E, XHEHA Bk T Ll LA, OVIS KR E T
VESERG . Gout SR ML & RN IGAE, BRI SEIL T 0 A
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TEAFIA AN SRR PV RS, I 5 e W AR B R G A A B P TG

1) M AR (GSM MODEMD, B4 IE AU ;

2)  AE PR A PSRN T A N A TS, SRR T AN
k55

3) RS AR SR o

FlE GRS, WS REEIIF R IE R 185, W FEPUR.

s i e A
ZoREE MEAE REEE B AR B

b | |AdvEprorerBarView B | g)

;(} | #P Blue

(B | BREE | BB
(%) (&) (7= ]

HFFE RS

AP | acmin@ads com BT | 12056 [ FEEEE
aremg |79 S gpEwE 1020000 KB R |59 ke

R&EE®

A T
A F ke
| @ eamE
(i PR

L)

= FIEEEA W HER R Fb Al

B4 ‘windows 2000 Pra iz Down [MOBILE]. 2005-12-6 16:51:03 2005-12-6 16:51:03 admini®as. com 945
B4 ‘windows 2000 Pra iz Down [MOBILE]. 2005-12-6 16:50:07 2005-12-6 16:50.07 admin{®as.com 944

B4 ‘windows 2000 Pra iz Down [MOBILE]. 2005-12-6 16:44:59 2005-12-6 16:44.59 admin{@azs. com 95
B4 'windows 2000 Pra iz Down [MOBILE]. 2005-12-6 16:44:04 2005-12-6 16:44:04 admin{®azs. com 944
Bl wiarkstation is Up [192.168.3.11). 2005-12-6 16:42:24 2005-12-6 16:42:24 admin{@azs. com a1
B4 windows 2000 Pro is Down [MOBILE). 2005-12-6 16:38:57 2005-12-6 16:38.57 admin{@aZs.com 945
‘Workstation iz Down [192.168.3.10]. 2005-12-6 16:38:22 2005-12-6 16:38:22 admin{@aZs. com an
g BEEE B wirndows 2000 Pra is Down [BASESOFT-FK... 2005126 16:35:14 2005126 16:3814 admini@as. com 962
;__JI HREf B wieh Server iz Down 15~KESOFT) 2005-12-6 16:38:13 2005-12-6 16:38:13 admin{@aZs com 942
B windows 2000 Pro is Down [MOBILE] 2005126 16:34:59 2005-12-6 16:34:659 admini@aZs. com 942
4 wiark station i Down [192.168.3.10) 2005-12-6 16:34:24 2005-12-6 16:34:24 admin@aZs. com 933
AR B4 wieh Server iz Down 15~KBSOFT). 2005-12-6 16:3419 2008-12-6 16:3417 admin@aZs. com 940
@ HEEE B4 windows 2000 Pra iz Down [BASESOFT-TFE . 2005126 16:34.16 2005-12-6 16:3416 admin@aZs. com 959
S 54 windows 2000 Pro is Down (MOBILE). 2005-12-6 16:30:52 20085-12-6 16:30:52 admin@aZs. com 945

E Rl 5 tsimedrune, 000 Bre i Cieas hANRIE1 NNRA PR AR P9 RT ANNRA TR 1R 20 RT iAo mo cum) »

|

 BRHE
“our Windaws 2000 Pra: MOBILE [192.168.3.199] has been unresponsive for at least 5 minutes.

ERBARI

(s i
@ EiEFEE
I\ (s
PEs

Details:
Monitors that are down inchude:
Manitars that are up include: Ping HTTP

Here are pour nates on this device [from device property page]:
Added from Discovery on Tue Dec 06 15:36:36 2005

| Messsage 79 0t 79

B 23 P & 4545 8 3 0L B IR B oR 4
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| A |sprem |3l |EEnE |

1 wang 13301087150 2005-12-05 12:44:30 % B 5 Workstation is Up (192,162 3.10). BHE:2005-125 10:25:4800% D evi
il 2 wang 13301097150 20051205 12583 B Workstation is Up (192.166.3.10], B#:2005-125 12:58: 1518 Devi

3 wang 13301097150 2005-12-05 130331 F B S workstation is Down [192.168.310) 2R 2005125 13031 JE e
I 4wang 113301097150 120051205 12:05:10 |3 B EE Workstation is Down [192.168.311). FIER: 20051 2-5 13:04: 568F1 %7
112201057150 2005-12-05 14:12:44 F BT F warkstation is Down (192,165,210, BER: 20051 2.5 141 227M B
13301097150 20051205 14:15:41 B Workstation is Up (192.166.3.11], BH:2005-125 14:15: 20618 Devi
13301097150 2005-12-05 14:20:40 # B T warkstation is Down [192.166.3.10) B 2005125 14:20: 24P -
1133097150 20051205 14:21:40 |5 B SE B Workstation is Down [192.168.3 10) FIHH:20051 26 14:21: 230 - ¢
113301097150 2005-12-05 14:30.01 % B 5 Workstation is Up (192.162.3.11). BH8:2005-12.5 14:23:4001% D evi

=

| FEEIEEE 0 | REMTHERE 9 | miEENEE: 26 | s 0

B 24 W& 4245 84K IR B4 145

KT W AR = S 0 e BRI E, n S5 0 R 7P SR
A2S_Manual_Install_Guide (% %6 {5 8 il 23 F 1)
A2S_user_guide (I A AF MR S F

A2S_admin_guide 9 kA7 8 Al b A 3 5L )

1)
2)
3)
4)
5)

6)

A2S_Manual_Install_Guide_STD (/4 Ji {5 1B bR UE R 22255 F i)
W4 A A S AR HERR_FH P T
P A LA A 7 o 1 A
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